
Setting up the ACE Trail 
Camera Triage App

1. Ensure that you have 
an SD card in your 
machine, or that you 
have photos/videos from 
a trail camera on your 
computer
2. Click on the icon to 
start the App

3. Navigate to the folder 
containing the 
photos/videos and click 
‘Select Folder’.  This will 
open a browser window.

Click on the Cog Wheel to access the 
following Settings:

4.  On first use 
you will be 
presented 
with a login 
screen - you 
will need to 
click on 
‘Update site

5 (a) Storage – select the relevant 
location from the dropdown list
5 (b) Mode – choose whether to do 
Triage or Triage & ID (we recommend 
doing them separately to speed up 
the process of uploading the 
videos/photos to the server)
5 (c) Uploading – choose whether to 
upload from a temporary folder or 
from the SD Card (we recommend 
using a temporary folder so that 
videos/photos are transferred more 
quickly off the SD card.  WARNING – 
you must ensure that you have 
enough spare space on your hard 
drive!)

Click Save

info’ and enter your Organisation Code 
(you can request this from ACE Nature) 
and then hit Enter – this will only need 
doing once.
Check that the Site shown is correct – if 
it isn’t click the dropdown and select 
the correct Site.

5. You will then need to login.  Once 
you have logged in you will see an 
image of the first video/photo and a 
list of devices.  There will also be a 
Cog Wheel in the top right



1. Refer to the setup guidance for 
how to open the App and change 
the settings if necessary.
2. The App should open a browser 
window showing the first 
photo/video for the relevant 
deployment, and a list of 
cameras/devices (If the correct 
device is not shown, please check 
that the Settings are showing the 
correct location.  If they are, 
please contact ACE Nature).  
Select the relevant camera/device.

3. If the camera 
date/time was 
not set 
correctly, a red 
warning will 
appear and the 
lat/lon fields 
will be empty.  
Click on ‘Adjust 
time’ 

4. As shown to the top right, a window will appear 
showing the first and last videos/photos from the 
deployment.  Below will be the start and end dates/times 
for the camera/device.  Click on the start or end date/time 
of the relevant deployment – this will change the 
information shown next to ‘Adjust time’ in the middle of 
the screen.  Click Apply.  The correct dates/times should 
now show in the left panel, together with the Lat/Lon data. 
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5. View the first photo/video – if it 
has something on it, click ‘Upload’.  
If it is not useful, click ‘Nothing 
identifiable’.

If there are a lot of videos, you can 
change the Playback Speed.

You can see the status of uploads 
in the bottom panel.  Copied 
shows that the video/photo has 
been copied to your hard drive, 
uploading means it is being 
uploaded.  Uploaded means it is 
now on the server.
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